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) 
) 
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Service Support Mechanism ) CC Docket No. 02-6 

April 11, 2012 

Request for Review and Waiver 

The Onslow County School District respectfully requests review and waiver of the 
Commission's rules (section 54.504), regarding USAC's FCC Form 486 filing deadline, and 
any other USAC procedural deadlines that might be necessary, in order to correct clerical 
matters on the District's Form 471 application number 801470, FRNs 2171800 and 
2195729, for the EDU 2011 Pilot Project sponsored by the Federal Communications 
Commission "Learning On The Go" initiative. 

The category of service was changed from Telecommunications to Internet access during 
application review. The District followed an approved service and prOVider selection process 
which resulted In utilizing established state contract. This is permitted by program rules and 
under N.C. General Statute 147-33.96(b). The Office of Information Technology Services 
(ITS) is a state agency and has procurement authority for all Information Technology 
contracting on behalf of executive branch agencies. ITS is also a service prOVider for 
Internet Services as described in the Eligible Service List. 

Changing the category of service effectively resulted in an application in which the billed 
entity and service prOVider were the same; this is not consistent with program rules (see 
BEN #127005). The District agreed to change the service category on the application 
without recognizing the abovementioned inconsistency. This inconsistency was not 
identified or known to all affected persons or entities for many months. In order for Onslow 
County Schools to correct this clerical error and benefit from their "Learning On The Go" 
funding the FCC Form 471 application should be modified to reflect that Onslow County 
Schools is the billed entity and that North Carolina Office of Information Technology 
Services (SPIN #143004930) is the prOVider of the Internet access services. ITS bills 
Onslow directly for the services and copies of representative bills are enclosed. 

Making these changes to the Form 471 would allow the Form 486 to be filed and move this 
critical funding on to the next level for Onslow County School children. Therefore, Onslow 
County Schools respectfully requests suspension of applicable rules, approval of an 



amendment to its application and acceptance of the Form 486 filed consistent with the 
amended application. 

If there are any other questions or concerns that arise, we are more than willing and able to 
answer. 

R"lfA(~' 
Stacy C. Lee 
Ch ief Technology Officer 
Onslow County Schools 



USAC 471 Application rage 1 or ':I/ 

FCC Form 471 Approvel by OMS 
3060-0806 

Schools and Libraries Universal Service
 
Description of Services Ordered and Certification Form 471
 

e"tlmllted Average Burden Hours per Response: 4 hours
 
This form is designed 10 help schools and libraries to lisl the eligible servkleel/ley have ordared and estimate the annual
 

charges for them so thai the Fund Administrator can sel aside sulflCienl8Upport to reimb~88 pnwlders for servicee.
 
Please r..d Instructions before beginning this eppllcaOon.IYou can al80 file online 81 www.uaac.orglsl.)
 

The Instructions Include Jnforl1llltion On the deadline. for filing this applicolian.
 

JAPpilcant's Form ldenllfier CCreale an idenllfier for your I70Wl reference} 

INETBOOKS 

orm 471 Appleslion #: 

801470 
To bs assign8d bvadministrator!' 

Block 1: BlUed Emltv Address and IdentirlCations 

1 Name or ailed entRy
 
NORTH CAROLINA OFFICE OF INFORMATION TECHNOlOGY SERVICES
 

2 Funding Year 2011 

3a EnlRy Number 162994 

3b FCC Reglltralion NumbsrOO11654100 

4a Street Address, P.O. Box, or Roule Number
 
3700 WAKE FOREST ROAD. PO BOX 17209
 

CRy RAlEIGH Slale NC Zip Code 27619-7209 

4b Tolephone Number (919) 981·5229 

4c Fax Number (919) 981-6267 

&a Type of ApplcaUon (check only one) , 

r, Individual SChool (individual public or ncn.public school) 

r. School Dlslrict (LEA; public or nonilubllc (e,g. dlllQelllll1) JoceI district representing mullfple schools)
 

(' l.Inry (Incluck1g Ibrary system. library oullebbranch or library coll&Ortklm III defned under LSTA)
 

r ConeoI1il.m (lntennedlale slrvice agencllS, Blalel, Iiale networks. spaclaf cansortla 01 schocls and/or libraries)
 

(" Slalewide application for (enler 2-Jeller stale code)
 
repressntlng (check ell tlalllpJlll')
 
r All PltJIk: schooI&Idlslricts In lhl slale
 
r All ncn-publlc echoola in the slllle 
r: A~ 11!""1ss In the slate 

5b Recipienl(a) of Servtces: 

r PriYllte '"' N>!ie r Charter
 

r Tribal r Head Start r State Agency
 

Entity Number: 1&2994 IAppllcants Form identifier: NETBOOKS 

Contact PetIOR: Chrl. Jardine IContact Phone Number: Ill10) .t5&-2211 

Block 1: BIlled Enlltv Address end Identifications conllnuedl 

6e Contact Person's Name
 
CIvls J..al'le
 

If !he Conled Person'e Streel Address Is the same 8S Item 4 above, check here. r If nol, complete Item 6b. 

8b Street Address, P.O. Box. or RouI8 Number
 
NOTE: USAC will .-Ihis address 10 mllil correspondence about this form.
 
200 BrollCflunll Rd.
 

City Jscksorwille Slala NC Zip Coda 28540­

~ lhe box next to YOAX' preflllTad mode of conlacl end provide your contact inform.llon. One box MUST be checked and an entry prOVided. 

r 6c Telephone Number (910) 455 - 2211 Exl. 20511
 
r 6d Fax Number (910) 455 - 0377
 
F1 6e E-MaIl Addresschris.]ardine@onerow.kl2.nc.us
 
Re..enter E-rnaY Address cMs,jardnSOCJn8low,k12.nc.us 

6f HolldeyfvacatlonlllOlmmer corucl information: pl8ilse include nerns of alternate conleel (if applicable) and ellemale phone, fill( or E-m'lU address 

f. consultant 18 UlIllting you with your appllcatlon process, pleas. complete Item 6g below: 

&g Consultanl Name
 
Name ofConsullanl's E~loyer
 
Consulanl's Streel Addr_
 

CUy Stale Zip Code
 
ConsUlanl's Telephooe Number Ex!.
 
Cansullenl'. Fax NLmber
 
Consultanl's E-mail Addre8s
 
R.....nlel' E·mail A6lfress
 
ConeuUant RegIslrBtion Number
 

nUtyNumber:"162994 Appllcanrs-l'orm~denllfier:-NE'Tsee~s 

onlKt Person: Chris Jardine leontact Phone Number: (9101455·2211 

http://www.slforms.universalservice.org/Form471ExpertlPrintPreview.aspx?appl_id=8014... 3/21/2011 
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I USAC471 Application Page 2 ot"y

; 

)
 

http://www.slfonns.universalservice.orgIFOlm471ExpertlPrintPreview.aspx?appl id=8014... 3/21/2011 



USAC 471 Application Page 3 of9 

EntIty Numb"r: 182994 IApplicanl'. Form IdentIfier: NSTBOOKS 

~ontacl Person: Chris Jardine IContect Phon" Number: 18101418-2211 
Block 4: OIl1COUnt Calculation WDrklh.et Work8h8llt-1335511l 

Pagelofl 
; ~he Block 4 worlcsheells used to calculals your dlsccunllor slllVicll5. Ycu will complete one or more worksheels depsndlllll on ths typ" 01 appllcsliDn ycu are IBlro- Rycu IIle more 

han ons workshe9l, plsaal number the co~llsd workah""ls to assure thatlhlly srs ell procIss"d CDITIICfIy. Pleas" reler \0 the inslrucliDns lor illormellon specific to lhlI Type 01
f".PPltcallon you Indicated in Block 1, 118m 5, 

J;T CI1sck hars r Ihis worksheet contains allelllible ,,"lilies illhe school dl8lrict or Hbrery system. 

! 

~ UBI enIliee and oalculale discount(s): (For Administrators Use) 
~chool District or Library System Nam,,: School District or L1br1ry System Entity Number. 

72 6 8 8 103 4 5 111 1513 14 
WIIlllUcI p_ .,.._.,I 

oocr-OO:P-pr...K.EIlily _la,All) Cil..P.cenlaf NIWHuIllbe'<Ir AdmI. H. Htlldstart.A • EnIly N_ oI8<:~001 DiMoIIftI 01C... AlDi.o bCII,llolIng 

._-
_odSlud... $l_IoEJitllblo Ito..RlIIII EntIlyor Adul EGUcatioll. J lIiIIrictllwhlollUIll1lIY-'Hom....EIIglllIIEnIllr NOES Code llor 8ch.".,U/tI"tiT:.':t: ....b ......dllit_or fSCS eo.- (lor lor N8LP (Col. 51 DIsc.ElilIIINb Irlla' CIoco....OlR Nil' E~"cbIoL.o'tI.. EnI\y_IHSl.P ICd.4.CoL 7IUbr.1oII COl. 41 on Jw,:;~ 

DIInn;"" 
._ooIt",!", s.......
 H.l.ENnTlE& SCHOOlS ANll UPRARl"" LIlA'Y OUII....' ... ~o 

29700llillON ElElIEHTNIl' 722 384 63.186% 80 N N N 57760UIlQtOCI. 'S1 03450 02270
 
16051416
 597 234 39.196" 60 N NU 35820N~~MY 3730450
 

29702

OIXONMlOOlE acm 572 252 44.056% 60 N NU N 34320370345002271 

29789
 
ElSI&NTARV SCHOOL 'S1 03450 01432
 
...-eRBlU. 650 343 62.769% 80 N N N 52000U 

29800
 
SCHOOL
 
SOUTliIlliST IoIODl.E 545 283 51.927% 80 NU 43600N N'S1 03450 02273 
NOIlTH\\OODS P_ 28flOl
 
MIDDLE SCHOOl.
 749 322 42.991% 60 NU H N 44940370345001426 

29802PARKWOOO 618 208 33.657% 50 N NU 30900NBUiMENTARV SCHOOL 37 0345001427 
29805 239 161 67.364% 80 N N NU 19120~&CHOOl. 3703450 

NORTHWDllOS 29807 427 287 87.213'11 60 N NU N 34160ElEMEIfTARI'SCHOOL 37 03450 01426 
29B09
 

ILBlIBNTARY aa«lOL
 
CLYDl!_ N639 347 84.378% 80 N 43120U N37 03450 01419
 

29810
 496 29~ 59.237% 80 N N N 39840U~'NlYSCHOOL ',fT 0345001417 
29811
 

SCHOOL
 
~!,&a.NII.LE H1(l/f U 1101 406 36.676% 60 N N 66060N37 03450 01423
 

29812
 445 261 58.6&2% 60 N N 35600U N=:SCHOOL 37 034S0 01418
 
29813
~1HWE&T HIGli 718 322 44.847% 80 NU N N 4308037 034Ii0 01431
 
29816
 845 421 49.822% 60 NU N N 67600~SCHOOl. 37 03450 01233 

HUNTIlR8 CREEl< . 29817 
U 578 362 62.647% 60 N NN 46080ELEMENTARY 8CH ',fT 03450 02338 

29818~_TERS CREEK U n4 337 43.640% 60 N N N 464411IoIOOI.E lICHOOl 37 03450 02272 
29819JAl::KSONYIlLE 746 378 50.738% 80 N N N 69800UCOMMONS N1D 8CH 37 03450 01422
 
29820
 736 410 55.707% 80 N N 58680U N37 03450 01931~ 
29822~_EOAKHGH 1139 331 29.061% 6695050 N N. NUllCHJOI. 'S1 03450 01440 

MORTON ELEMENTARV 29823 U 614 308 50.163% 80 N N 49120NBCfKlOl 37 03450 01424
 
28826
 435 237 54.483% 60 N NU N 34800~~~IICHODL 37 03450 01430 

RlCIt:.ANDS 29880
 
ELEMENTNIl' SCHOOL
 60 NU 703 313 44.523% 42160N N3703450 01428 

28862~=." M1oa.E 838 369 44.139% 60 NU N 60160N37 03450 01438 
29663
 

SCHOOL
 
RICHlANDS_ U 1057 337 31.883% 50 N N N 528503703450 01429 

29871~o_ 1050 . 319 30.381'11 50 NU N N 5250037 03460 01434 
29872SWl\NSllORO <154 173 38.106%U 60 N N N 27240ElEMENTARY SCHOOl. 37 03460 01436
 

_MIlDLE
 29873 43.121% 60865 373 N NU N 51900iscHooL 37 03450 01435
 
185329
 283 49.529% 80631 N NU N <12480=~O:Y SCHOOL 37 03450 02404 
203626
 

ELEMENTARY
 
~SCREEK 673 349 51.657% NU 80 N N 5364037 03450 02403 

203627NEWBlDGE Yloa.E 537 170U 31.657% 50 N N N 26850SCHOOl. 37 03450 02402 
227332NOR1HSlDE HIGH U 863 340 39.397% 60 N N N 51760SCHOOl 37 03450 02598 

. - . .. .. ... _.. .. ..... __.._-----_...-~.221333 -~._-- 018 -----a95 ------t8;289% N f-rr ­80 N ----.019080.u37 03450 02599
 
16030388


~~~1Y U 0_"'_."#0 0 0.000% 66 N N N 0 

: 

-

bttp:llwww.slfonns.universalservice.orgIForrn471ExpertlPrintPrevie~.aspx ?appl_id=8014... 3/21/2011 



USAC 471 Application Page 4 of9 

1C0lumn 11 by !he total of CokJmn 4. Enlerlhe 
DlUR in Column 15. 
IBAARY SYSTEMS: ClIlcdlle Ihelotsl III 

1C0000n 7. Dlvtde lhls lotal by lhe number of 
~etllbranchlls. Enler the resull in Column 
15. 
CONSORTIA: Calc:u/ate lh8 tolel or Column 
14. DMde this I0I8l by the number of member 
Ienl11l88. Enter the resull in Comn 15. 

http://www.slforms.universalservice.orglForm471ExpertJPrintPreview.aspx?appljd=8014... 3/21/2011 



U~AC 4'/1 Appllcauon rage.) or 'J 

)
 

Entity Number: 162994 IApP/leant'.. Foma ldentlner: NETSOOKS 

Icontact Peraon: Chrls Jardlne IContact Phone Number: (910)456-2211 

Blook 5: Discount Funding Requll8t(s) SIOCk 5, page 1 of 2 
natrllcllOll8: Use OIle Block 5 page for EACH lIllrVlce (Funding Requnl Nlallber) for \MIlch you are reqUIIIUng 
diecoorU. MeM -,many copies of Ihls page lIS needed, and I"AJII1ber the complsled pages to assure lhatthey FRN2171B11 
are aH prOCl4lssed correctlv. no be assigned by administrator) 

10 r If this is a dupIicaIe Funding ReqIHlsl (e.g., or sn FRN thlt is nol yel approved, L.ndsr appeal, 
ele.f, check Ihls box and entar Ihe orIOinal FRN In the IlPICe provided: 

11 C8'tgory of Service ( only ONE categay ahauld be checl<ed) 23 CaloulatiDns 

A. Monthly charge. (101111 amOW\l per monIh lor lI8IVice) 
PRIORITY 1 PRJORITY2 

(;1 TeIecommunicaloo. S8lVice r Internal Connections Other !han Basic Maintenance 
$40,990,00r Basic Maintenance of Internal Connection. Inlernal Acc888 

B. How muc:l1 of 1h8 8lTlounl in A is Ineligible? 
12 Form 470 Appltcation Nllmber 

$0.00 
55Cl3llOOOO897653 C. Ellfllble monthly pre<liscounl arnounl(A ITriilus B) 

13 SPIN - Ssrvk:e Provider Idenllflclltion Numbs, 
ecurrilg 
harges
 

$40,900.00
 
143OO6ll95
 D. NlIllbar of months sarvice provided In IundIng year 

14 Service Provider Name 
12 

E. Anl1lllll pre-discounl amlllJlll for eligible nscuTfng charges (C x 0) 

8llrinl Communication. Co. L.P. $491.880.00 
1k R: Checl< this box if this Funding Rsquesll8 for non-coolrac:ted Illfiffed or monIh· F. Annwl nDMeCllTing charges

Ito-monIh services. 

11b Contraot Number $0,00 

G. How mIlCh or Iha lIIIlOlll1l1n F is ineligible?
MTM 

1fic r, Check !hil box if ltis Funding Requslt Is coyere~ under a masler contracl (a ~cn- $0.00conlract negotiated by a lhitl party, the t8lllllsnd ccndItJOIlI ofwhich .. then made RecuTing
lIYlIlIable 10 an eIgIbIe enUly that pIlrchases dWllClly from the IBrVlce provider). \;harges 

1fid r Check this box If !hIs FlIIdJng Request is a conllnuation 01 an FRN from a 
pnlViDU8 fu1dlng year beaed on a mulll-year contract. If 80. provlds thai FRN hare: H. Annual sllglble pre.~lscount amount for nDrH'8ClIn1ng charges (F 

. ~InusG)
16a Billing Account Number (e.g.• bmed telephone run'-) 

" 

910-455·2211 $0.00 
16b R CJ1llCk this bcK r Iherll are multiple BIiUng Acau11 Numbers and attach a I. TotalllMldlng ~_ pre-diIoolrt I!IITlOLrlt (E + H)complete Ilsl allhese numbers to Ihis page. 

17 AJlawabIe Vlll1dM S8lectIonICCllllnll:I Date (mmlddlyyyy) $491.880.00 
(b_d on Fllf1l1 470 filing) alai 

herg.. J. Discount from Block 4 Worklhll81 66.00 

0212512011 K. Funding Commlmenl Request (I x J) 
18 ContnIctAward Date (mm/ddlyyyy) $324.B40.80 

19 Service Start Date (mmiddlyyyy) 
0710112011 

2Ga Service End Date ImmJddlyyyy) 
0&'3012012 

Contraet Expiration Date 
20b (mmiddlyyyy) 

21 Descrlpllon of ThIs ServIce: NOTE: All Item 21 Atlachmenle mllet be filed before the c10M of the filing window. Attachment 
You MUST III1ach .I ~Ionalthe ll8lVlc8, lncWdi1g II brelIkdown or oomponenls. costs, manufaclLll1lr nBms. mllke end mod"l number. You 
musllnclude any ackItIonaI acoounl or leleFhDne numbers If the blled account has mulliple nunbBlS. LBbeI\hs dsealplton wfth an AlIachmenl AITACHMENTC 
Number, and nole number In SPllC& provided, ' 

I~te sBIVK:e is slle-spIClf1C (provided to one aile 
1101 shared byalhBrs). 1st the EnIlty Number or 

22 EntltylEntltlell Raeelvlng This Silrvlce: \he enlllv from Block 4 recelYln g \his service: 

lI::,::~~ervk:e Is shared by aU enllllea an a IIlock 4 
el, Jisllhe worksheel number (e.g., 1): 13351i85 

http://www.slforms.universalservice.orgIForm471Expert!PrintPreview.aspx?appl_id=8014... 3/21/2011 



USAC 471 Application Page 6 01"9 

Entltv Numblll': 162994 IApplicant's Form IdentlOer: NETBOOKS 

Contact Person: Chris Jardine IConlect Phone Number: (9101465-2211 
Block S. page 2 of 2
 

natrllclions: Use one Block 5 page for EACH service (FlUldIng Requeet Number) for which you ..... requooling
 
cflScounlll. Melee a. many ccpiel of thle lllIge as needed, end nl.mber the completed psge. lD assure thai they
 

~IOGk 6: DlsGOunt Fundlng Requeal(s) 

FRN 2195729
 
are a1lllfocessed cooecll\'.
 (to be assIaned bv administralor} 

10 r If Ihis Ia B dl/Plicele FlA"Iding ReqllBSt (e.g., of an FRN thetis not yel approved, under appeal,
 
etc.), check this box and enler Ihe original FRN In lIle space provided:
 

23 CelcUlllllons11 category of SIIl'vlce l only ONE cetegory should be checked) 

A. Monthly clvirges (totalemount per month for service)
 
PRIORITY 1
 PRIORITY 2 

r;; Telecommunicellons SllIVice r Internal Conn8C11ons Other than Basic Maintenance
 
$18076.59
r Basic Maintenance of Inlernal Cormecllons Internet Access 

S, Hew much of the Bmounlln A Is Ineligible?
 
12 Form 470 Application Number
 

SO.OO
 
55038OOl106976S3 ecurrlng C. Eligible monthly pre-dllcount amount lA minus B)
 

13 SPIN - SIIl'vlce Provider IdenUflcaUon Number
 Charges
 
518,076.59
 

143000677
 
D. Number of months service provided in funding year
 

14 Service Provider N""",
 
12 

E. Annual pre-<iscounl amount for eligible recurring cherges (C x 0) 

Verizon Wireless 5216,919.08
 
is. P: Check thill box llhls FU'lding Requesl is for non·col1t8Cted tariffed or monlh·
 F. Annual non-recurrlng charges

Io-month services. 
SO.OO1Sb Contrect Number 

G. How nwch of Iha amount In F Is inellgllle? 
MTM 

1lie: r Check this box r this Fundng Requeslls OOV8l1ld under a mular contractla "","­ SO.OOcontracl negolieled Ilt' a third PlItY, the 1lllll1. end condltJons ofwhlcl1 ere then made ~g 
avallable to an ellgjble entity thel purchases directly from lhe service pravider~ ~herges 

1Sc1 r Check this box If this funding Raqueslls e continuation of an FRN from a 
fJrevlous funding year beS8d on a mU117'eer contnect. rt 80, pravlcfe thal FRN here: H. AmJeI eligible pr&-dlscamtemount for non-reourrtng chargas (F 

minus G)
168 BUling Account Number (e.g., biled leIaphone number) 

9104552211 50.00 
1Bb r:Check IhIs box If there are multlpls Bnrlng Account Nl.mbers end attach B 

L Total funding year pre-dlscounl amount (E + H)IcompJete Il8I of those numbers to this page. 

17 Allowable Vendor SelecllOllleontrac:t Date (mmiddlyyyy) $218,919.08
 
(baaed on Form 470 filing)
 olaI 

J. Discount from Block 4 Vlbrksheet 66.00Chalges.
 
0212512011
 K. Furd1g Commhment Request (I x J)
 

18 Contract Award Data (mmiddlyyyy)
 $143.166.59 

19 SIIl'vloe Slert Date (mrnlddlyyyy)
 
D710112011
 

20a Service End Datll (mmlddlyyyy)
 
06I30I2012
 

Contract ExpIration Date
 
2Gb (nunldli'yyyy)
 

21 Deacrfptlon of This Service: NOTE: All Item 21 Allechrnenta must be filed before the close of the filing wIlldow. Attachment
 
Vou MUST BII8ch B descrfption of the B81Vice, including a bnlakdawn of Componllllls, c08lS, manuf8ClUrer name, mllke and modllll"Almber. Vou
 
mUS1 Include any lIdcliIiDneI account or telephane I'Il.mbers If the bliled account has multiple numbers. Labellhe description wfth en Attachment ATTACHMENT C
 
Number, and nota nunber In space orovlded.
 

a. If the service Is she-specllIc (provided to one she 
8nd not shared by olher&), list the Ently Number of
 

22 .EnUt;v1EnllUes Receiving This ServIce:
 the antfty from Block 4 rec:elYin1 this selVioe: 

b. If Iha service is sharad by all entities on a Block 4 
worksheal, 1st thm worksheet number (e.g., 1): 1335585 

_ .. _. .~ . ••a~ _ .~ ....•._ _ _.__. ~. .. . .~_._._ u·__~ ._.~••__•__._. '•• " •. ••••.•••_._._..__..• .._ __ •._ _ _.• _._.•_~._.~_ _ 

http://www.slforms.universalservice.orgIFonn471ExpertIPrintPreview.aspx?appl_id=8014,., 3/21/2011 



USAC 471 ApplicatlOn	 rage I 01 'j 

Entltv Number: 1821184 IADDllcllnt's Form ldentlfler: NETSOOKS 

Icontact Pel1lon: Chris Jardine lConlac:t Phone Number: (9101485-2211 

Block 6: Certifications and Signature 

24 P'	 IC8fIlIy thelthe 80Illies bted in Block 4 of this applicaUon lI(e ellg1b18 for support becauae they ere: (Check ooeOl bolh.l 

aP	 school8 under lhe slelulory definitions of elementary and secondary llC/locIIIlound In the No ChUd Left Behind Act of 2001,20 U.s.C. §§
 
781)1 (181 and (381. that do nol operate as for-prcfi! buslness85 and do not have endowmlllis exc:eedin9 $50 million; and/or
 

b r	 IlbnIrles OJ' library COI1IIOrtia eligible lor Il88lstallCelrom a Stale IIbr8ry adminlslratJve agency under the LItlrery Services IWl Technology 
N:J. of 1996 Ihsl do not CIplIrels es for-profit businesses llnd wllose budgets are ccmplelely sapsrale from any schools, Including, but nol 
Ilmlled 10, elementary, seccndlllY "*"'018, colleges, or ..,/versiUes. 

uP	 I C81Uy thatlhe enllly I represenl or Ihe entilies lilted on this applicallon have sscured al:C8SS, separBlaly or thlcugh this program, to all ollhe
 
resources. ilcIudng compulers, trelni1g, soIlware. internal com8cllons, maintenance, and eleclrlcel capacity, necessary to use the services
 
pun:ha&ed effectively. I recognize thel some of the sfolQmenlloned re.ourcas are noleligible for support I certify thai the erill/es I repr8$8nt or
 
ItIa enUtin listed on Ihl. eppllc8lion heve s8Cllled eccesa to all of the resources to pay the d1ecounted cherfj8S fer eligible services from funds to
 
which acceB8 ~ bean s8CUl8d In lite currenl fLnding year. I cllltify Ihellhe Blled Enllty wi pay !he norHfI.counl portico of Ihe cost of the goods
 
and services to Ihe service provlder(sl.
 

e Tollli fI.r1ding yeer pre-discount amount on this Form <171 
(Add the &nIrl. from Itllllls 231 on all Block 5 Discount Funding Requests.) 

b Tolal fundlng commltrnlllltrequesl all'lOUll on Ihl8 FOITlI <171 7807.39Add the enll1e$ Itom Items 23K on al Block 5 Discount Func!ino R_ls.1 ~	 I 
I appIlaanI non-discount shere ~<lO991.69racll\llm 26b from Item 258.1 I 

~18B791.81d Total budgeted smounlalloc:a\ed to reaources noI etigible for E-rale .UIlDOl! 

e TolIl amount necessary for the applicant to pay !he non-discounl stwe of the 
ssrYlcas requeated on lhiIJ epplk:8llon AND to secure 8:C8S. to the'rescurces ~429783.5 
I1IC8lIlI8lV to make effecllve use of the discounts. (Add Ilem.2& and 25d.1 

~ r	 Check this box If you are receiving any of the Mlds in 118m 25e dIractIy from a oervlce provJcjer IIst.d on eny of Ihe Forms <171 filed by this 
Bliad EnIIIy for fhls funding yell', et If a servtca provider filled 00 any of the Forme <171 fired by thio Billed Entity fet this funding yaer asslllled 
you In locating funds In limn 268. 

261\7	 I C8I1Ify thai, • required by Commission II...., al of !he individual school. and libraries receiving services under lhlslorm .... 
eov«ed by tecl'nology plans !hilt do or wll cover all 12 months of tho funding yaer, and thai have been or will be .l'fIlOV8d 
by a st8le or other authorized body or an SLD-cerUfied lechnology plan approver prier to the COR1Il18l1C;81llen! oIservtce. 

Or r	 I CIlI1lIy thel no IecI1rIoIogy pI8'll. /llqulred by Commlsolon rules. 

2.7	 P I certify l/tIl (If applic8bls)1 posted my Form 470 and (If applcable) made any r81llled RFP .vauable for at least 28 days before considering Ell bid. 
IK8MId IWld ee1ectlng a service pruvIder. I certify thel all bids submlll8d were COlrefully considered and the most cost-effecllve ""rvice otterlrlg was 
seIacled, wlh price being the primary factor COllIIdered, and i8 the ITlO8l cost-effective means of mll8t1ng educal/0Rll1 .-de and lechnology plan 
goals. 

28 li1.	 I Clltify lhallhe enlity reaPDl18lble for sele<:lfng the service provlder(s) has reviewed aI eppllceblll FCC, .tale, IlId local procurernenUCompeUtive 
bidding requirements and that the enliy or entUIN listed 011 this eppllcallon have COII1llied with Ihern. 

28J7	 I certify that the NlV1ceI the appIlcarlI purchasa. 81 discounts provided by 47 U.S.C. § 254 wiD be usell prlmllll/y for educ8licnel paposes and will not 
be SOld, rwokl or lranlferred in con8ideratlon for money or eny oIher IhIng of value, excap! 8S psrmllled by the Commlaslon's I1Jles aI 47 C.F.R. §§ 
64.500, 54.513. Addlllon.'Iy. I certify Ihallhll entity or anlnle8lisled on this applcatlon have nolrec~ anyil1irG of v8lue or a pnlmise of 
anything «v'IUll, olharthan servJcee and equipment sought by means of this form, from the SlIrviae provider, er any representative or Bg9l11 
lherelll 01' sny COIl8Ullanl in connection with 1h/8 requeet for s.rvioes. 

30 P	 I certly thai I and the enI1ly(les) I rspresenl have ccmp~ed wKh all program nules ancll acknowledge lhat fa/ure to do 80 may raeult in denial of 
diIK:ounl tundng .-xfIor cancellalJon of funcling commllments. There arB signed contracts covering all of the eervk:H listed on this Form 471 
except fet Iho8e services provided under non-contraclea' lariffed 01' monlh-lo--monlh 8ll'llngemenls. I acknowilldge thill faflln 10 comply with 
-.m 1\1.. could resull in civil or aimlnalllf'Osecution by lhe 8llDIOIlI'iale lew enforcemenl aulhorllieS. 

http://www.slforms.universalservice.org!Form471ExpertiPrintPreview,aspx?appl_id=8014... 3/21/2011 



.., 

U~AC 471 Appllcatlon	 .t'age lS 01 'j 

Enftlv Number: 162894 IA=lIcant's Farm 1cIentIfler: NETBOOKS 

!contact Person: Chris Jardine leanlaet Phone Number: 19101455-2211 

Block 6: Certification and Signature (Continued) 

31 Iii"	 Iacknowledge lhBt the <i8ellUl1llev8l used lar shared &ervices Is condil/anlll, tor future yeers, upon enluring thstlhe mosl di1l8dyBllllaged schOOlI 
and IIll8nes lhat are trealed al lharing In the service, reeeiYe en appropriate share 01 benefitl from me SlIIVIces. 

32 Ji7	 Icertify lhal) will relaln required documents for a period 01 at IUlt fiye years atler the IIISl dey oI-..lce delivered. I carIIly lhall will retain aI 
documents n&C8l1881Y to demClllllrllle compliance wllh the ststule and Commission nAea regarding Ihe appllcalion lor, receipl 01, and d81iYery 01 
service8 recelYIng schools lIIld lbraries cIIscounts, and that It eud);ed, I will make such recards aYllileble 10 the Adminlslrlllor. I eckncrwtedge IhIIt I 
may be audRed pur&uanllo participallon in the schOOls and Ilbrll'ies progrem. 

33 IV'	 I certify lhell am authorized to ardlll" telecommunloallons lIIld alI1er suppaned services lar Ihe eligible snlly(les) ~sted on Ihls application. I csrlify 
lhall em eutharlzed to 8lJlmil this requat on behllV 01 the eligible enUlYlles) listed on this applicalion, that ) hllYe examined lhis request, that IlII of 
Ih8 infcJrmallon onlhls lonn Is lNe llIId carrectta the beat 01 my knowledge, that the entlles thet .e receJyjng discOU'llll pll'8uant to Ihis applcatian 
have complied wlh the terms, Cllnd~s end purposes of the program, thai no kic:kbllcks were paid ta anyone a1d thall.1M atalements on tills 
larm cen be pI.81ished ~ line or lOffelture I.nder lhe Communications Act, ofT U.S.C. §§ 602, 503(b), ar line ar imprisonment under TRle f8 ottlle 
UnHed SlBles Code, f8 U.S.C. § 100f and civD Ylalallons of Ihe FllIse Claims Act. 

34 P	 I ~Iadge Ihel FCC rulBS prDYfde thlIl persons who have been convicted of crlminlll violations or held civly ieble lor certain acts ll'ieing fram 
lheIr partlclpB1lon in the schools and ibnlr1es support mllChBnism are Ilbject to suspension and dllblltmenl fram the progran. I wWllnslilule 
IUSOIl8ble meaNesto be Informed, and wig IIOlily USAC should I be inlonnad ar became aware that I or eny of the entllIes IIsled on this 
eppllclllion, or 8IYf person assoclaled In any way wtIh my enIily and/or the enl~ias IIsled on this eppllcellon, is eonvicled of a criminal YioI8Iion or 
held cIvlly liable tar sclB arising lrom lhelr paJllcIpeUon In the IIdlools a1d libraries support mechanism. 

35 fi1	 I cerllfy Ihat r any of lila Funding Requ.ts on Ihis Form 471 are lor discounts for produClS or services Ih&l eonl8ln baIh eigibleand ineligible 
camponente, lhat I haYS lII\ocllIed IIle eligible a1d ineligible components as required ~ the Commlselon's rules al 47 C.F.R. 
I 54.504(gX1), (2). 

36 P	 I certify thlIl thIs funding requesl does not constilute a request lar lnIemll1 connectionS services, llXl:BpI besk: m.~ ael'Yices, in violation of 
!he Comm"lon requirem..t thsl eligible entilles are no! eigible tor SlJCh support more than twice every lIYe /U1dIng )'BID lIB required by the 
CornmIll8fon's rules 8147 C.F.R. § 54.506(c). 

37 ~	 I D8IlIfy Ihat the non-dsoounl portion of the calliS for eligible servicell will nat be patel by the..rvice prDYIder. The pre-dlsc:ount cosls of eligible 
servlce8 teelurecl on thls Form 471 are net ofany rebal.. or discaunts offered by the service prOYider. IlICIlnoMedge that, far the pupose of this 
rule. the prOYlsion, ~ the provider cIa SUflIlorted swvlce, of free lI8lVlces or products unnJlll1ed to the supported 1I8l'V\ce or product constitutes a 
rebate of some or ell d the cost of the supported slllVlces. 

38 Signallnof 
8Ulhcrizecl Date 

Waorl r 
40 Printed name 

of suthorizlld 
perSOll Clvis Jardine 

41 TIlle or pasllJon 
of lIUIhorlzed 
pereon WAN Engine. 

r Check here (the consuRenlln kern 6g is the AlAhori~ Person. 

428 Slreet Address, P.O. Box, or Raule Number 
200 Braallhunll Rd.. 

Cly Jacksonyille 
S... NC ZID COde 2854ll­

http://www.slforms.universalservice.orglForm471ExpertlPrintPreview.aspx?appl_id=8014... 3/21/2011 



USAC 4'/1 ApplIcatIOn	 t'age';j or 'j 

Enllty Number: 152884 

Contact Peraon: Chris J
42b Ta/ephona Num

of sulholizlld 
P8I'8OI'I 

ardIne 
ber 

(910) 455-2211 

Ex!. 

20511 

'ADnllcant'. Form Idanllfier: HErBOOKS 
IContact Phone Number: '9101456-2211 

42c Fax Number or Aulhorlzed Person 

(910) 037-0317 

42d E-meilAddresa 
DI 8U!horized 
Plll'IOIl chrls./trditl8@ooalow.k12.nc.us 

~E-mail Addraaacms.jsrdilel!!lonslow.k12.nc.us 

428	 Name DI AulhDrized 
Person'. Employer Onslow CDUnlY Schools 

NOTICE: &ecllon 54.504 of the Federal Communications Commlulon'. IUle. requires ai schoolt and DbrarJes ord8lfng slllVlce. thai ...aeligible for IUld seeiling 
~lversal service discounIs to IDe lhla Services OIdared and CllItWleatlon Form (FCC Form 471) wl!h the Universsl Sesvice Admlnl8lralor. 47 C.F.R.§ 64.504(c). 
!The colledion 01 informlliDn slams from the Commission's aulhorlly under Section 254 of the Communications NJ. or 1934, .lIlIlended. 47 U.S.C. § 25'1. Tha 
dala in II1s I8por\ wli be UIed to ensure thalechools and IIb1l1rlsa comply with the competitive bidd~ requlrlllllenl contained In 47C. F.R. § 54.604. AI schools 
IIfld libraries planning to order services ellgille for universal service discolllta must file this form themselves or as part ct a consortum. 

IAn age~ may noI condUCI OJ sponsor, and a person is not relJllred to respond 10, a colecUOO of Informalion unless • displays e currenUy veld OMB control 
~umber. 

h'he FCC is aulllorlz8d l6lCIer the ComlllJnlcalions Act or 1934. as amended, to colIaol the Informalton we rsqueSlln this form. we wlU uselhe InformBllon you 
PrOYkIe to d.termlne v.tlelher approving this IppHcaticn Is In lhe pubHc Interesl. If wa believe lhere may be a violation or a pol8llllal violation of any applicable 
1IIetUle, reguIetIan, 1\.118 or order, your appJlcalion may be reflllnsd to the Federal, stale, or local agency reaponllble for IlWlIIsUgelIng, pr1)Seculklg, enforcing, or 
mplementi'lg lhe lIl8tulll, rule, reguJatiDll or ora'er. In CllIIaIn casas, Ih8 lnformlllion In your application may be disoIosecIla the Deplrtn8ll1 0( Jullil:e or II oc.-t 
or 8djudlcelive ~wherI la) Iha FCC; or (b) 8I1y em~a or the FCC; or (c) the Unlled Slste. Government Is a plr1y Dla prDC8sdlng before Ih8 body or hss 
en Interest il the procaedIng. In addition, con,lIIen! with !he CDmI\\l.nk:al1ons Act of 1934, FCC regulations and ordlllll, the Fl8adlllll or InfoJTllelion Ac~ 5 
U.S.C. § 552. or other appIlclIbIe law, Intormalion provided in or submitted wllh !hIs fam or In respon.Ieto IUbsequent inquiries may be disclosed to Ihe public. 

I you owe a past due d8bl to the Fed8l1l1 government, the inform8llon you P/OYid8 may also be dI8cIosed to tIla Dapertmenl dlhe Tree..-y Flnanclal 
~n.gem8ll1 Sarvlce, other Federal agencies aMlor your employer to offset your salary, IRS laX refund or other payments 10 cclIecl thIIl debl The FCC may 
,,180 provide the rIorm8l1on to tt.e egencias through the matching or compular records llt1en .Lthorked. 

f you do nol provide the Intormatlon we reqUalt on Ih8 form, the FCC may dtIay prOC88B1ng of your Bppllcalion or mill' relum your applicalion wilhout 1lCIIon. 

The forvgcmg Natl<e Is required bY Ihe P8p8IWDIk Reduction Act or 1995, Pub. L. No. 104·13, 44 U.S.C. § 350f, at ssq. 

PLblk: reporting tudan for this collaction or informalion Is 88tmllled 10 8YIl!2Qe 4 holl'S per response. including Ihe line for r8YiewIng InltrudlClfl8, searchlng 
existing data 1IOUIC88, gathering and m.iriai~lIle dlIla needed, COJRpfeling. and revlllWIng the collection 0( Information. Send comments regarding this 
!wnien Nlin8le or any lllher lI8Psoi of this coIIeclion of information. InckIding suggesllons for reducing the reporting burden to lI1e Federal Communication. 
~ommi8Sion, PerformllllCi Evalualion and R8cards Management, W8IIhlngton, DC 20554. 

PIB98lI aubmft tIIla tonn 10: 
SLD-Fonm471 
P.O. Box 7026 
Lawrence, Kanne 88044-7026 

For ellpre.. dell.ery services or U.S. Poatsl Service, Re1urn Recelpt Rsquealed, mall this form to: 
SLDFormB 
ATTN: SLD Fonm 471 
3833 Greenway Drive 
Lawrence, Kanss.8804& 
18881203-8100 

FCC FOl1lI 471 - October 201 

Close Print PrevieW 

1997 - 2011 f); ,lInlversal Sorvlce AdnlinistratJyo Comp«ny, AIII~ltlhlo I~O>letv9~ 

http://www.slfonns.universalservice.org!Form471ExpertlPrintPreview.aspx?appl_id=8014... 3/21/2011 



Show f'orm l'lelds t'age 1 or J 

Do not write in this area. 

Application 10:801470 

Entity Appllcant's Form 162994 NETBOOKS
Number Identifier
 
Contact Chris 910-455­


Phone Number 
Person Jardine 2211 

Block 6: Certifications and Signature 
24.~1 certify that the entities listed In Block 4 of this application are eligible for support because they are: (check one or both) 

schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind Act of 
a. ~ 2001,20 U.S.C. §§ 1801(18) and (38), that do not operate as for-profit businesses, and do not have endowments
 

exceeding $50 million; and/or
 
b. r libraries or library consortia eligible for assistance from a State library administrative agency under the Library services and 

Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any 
schools including, but not limited to elementary, secondary schools, colleges, or universities. 

25.~1 certify that the entity I represent or the entities listed on this application have secured access, separately or through this 
. program, to all ofthe resources, including computers, training, software, internal connections, maintenance, and electrical 

capacity, necessary to use the services purchased effectively. I recognize that some of the aforementioned resources are not 
eligible for support. I certify that the entities I represent or the entitles listed in this application have secured access to all of the 
resoutces to pay the discounted charges for eligible services from funds to which access has been secured in the current 
funding year. I certify that the Billed Entity will pay the non-discount portion of the cost of the goods and services to Ihe service 
provJder(s). 

a. 

b. 

c. 

d. 

8. 

f. 

Total funding year pre-discount amount on this Form 471 (Add Ihe entities from Item 
231 on all Block 5 Discount Funding Requests.) 

Total funding commitment request amount on this Form 471 (Add the entities from 
Items 23K on aU Block 5 Discount Funding Requests.) 

Total applicant non-discount share (Subtract Item 25b from Item 25a.) 

Total budgeted amount allocated to resources not eligible for E-rate support 

Total amount necessary for the applicant to pay the non-dlscount share of the 
services requested on this application AND to secure access to the resources 
necessary to make effective use of the discounts. (Add Items 25c and 25d.) 

r Check this box if you are receiving any of the funds in Item 25e directly from a 
service provider listed on any Forms 471 filed by this Billed Entity for this funding 
year, or If a service provider listed on any of the Forms 471 filed by this Billed Entity 
for this funding year assisted you in locating funds in Items 25e. 

$708,799,08 

$467,807,39 

$240,991.69 

$2,188,791.81 

$2,429,783.50 

26-r~1 certify that, If required by commission rules, all of the Individual schools and libraries receIving services under thiS form are 
covered by technology plans that are written, that cover all 12 months of the funding year, and that have been or will be 
approved by a state or other authorized body or an SLD-certified technology plan approver prior to the commencement of 
service. 

Or r I certify that no technology plan is reqUired by Commission rules. 

21,~1 certify that (if applicable) I posted my Form 470 and (if applicable) made any related RFP available for at least 28 days before 
considering all bids received and selecting a service provider. I certify that alf bids submitted were carefully considered and the 
most cost-effective service offering was selected, with price being the primary factor considered, and Is the most cost-effective 
means of meeting educational needs and technology plan goals. 

28.~1 certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state, and local 
procurement/competitive bidding requirements and that the entity or entities listed on this application have compiled with them. 

29.~J certify that the services the applicant purchases at discounts provided by 47 U.S.C. § 254 will be used primarily for 
educational purposes and ~J1! not be sold, resold or transferred in consideration for money or any other thing of value, except 
as permitted by the CommiSSIon's rules at 47 C.F.R. §§ 54.500, 54.513. Additionally, I certify that the entity or entities listed on 
this application have not received anything of value or a promise of anything of value, other than services and eqUipment

-'======S.sougt1t:br-rnlfalf$~Hhi$::fGl1'l'F,from=the7se1VicEFproviEleiFi-et-aAy-representatjve~r-agenl-ltiereof-or-any-oofisUlt8nFir-l=iorinediori-·---- ­-. --._-.... 
with this request for services. 

http://www.slforms.univel'salservice.orglFonn471Expert!ASPPaperCert,aspx 3/2112011 



i:Snow l'orm 1'leWS 

30.JYi 
31,J;71 acknowledge lhallhe discounllevel used for shared services is conditional, for future years, upon ensuring that the most
 

disadvantaged schools and libraries that are treated as sharing in the service, receive an appropriate snare of benefits from
 
those services.
 

32.j;71 certify that I will retain required documents for a period of at least five years after the last day of service delivered. I certify that 
I will retain all documents necessary to demonstrate compliance with the statute and Commission rules regarding the 
application for, receipt of, and delivery of services receiving schools and libraries discounts, and that jf aUdited, I wfll make such 
records available 10 the Administrator. r acknowledge that I may be audited pursuant to participation in the schools and libraries 
program. 

33'WI certify that Iam authorized to order telecommunicalions and other supported services for the eligible entity(ies) listed on this 
application. I certify thaI ram authorized to submit this request on behalf of the eligible entlty(les) listed on this application, thaI I 
have examined this request, that all of the information on this form is true and correct to the best of my knowledge, that the 
entities thaI are receiving discounts pursuant to this application have complied with the terms, conditions and purposes of this 
program, that no kickbacks were paid to anyone' and that false statements on this form can be punished by fine or forfeiture 
under the Communications Act, 47 U.S.C. §§ 502, 503(b), or fjne or imprisonment under the Title 18 of the United States Code, 
18 U.S.C. § 1001 and civil violations of the False Claims Act 

34.r;i1 acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for 
certain acts arising from their participation in the schools and libraries support mechanism are SUbject to suspension and 
debarment from the program. I will institute reasonable measures to be informed, and will notify USAC should I be Informed or 
become aware that I or any of the entities listed on this application, or any person associated in any way with my entity and/or 
entilies listed on this applicaUon, is convicted or a aimlnal violalion or held civilly liable for acts arising from their participation in 
the schools and libraries support mechanism. 

35.S;;1 certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that contain both eligible 
and ineligible components, Ihat·1 have allocated the eligible and ineligible components as required by the Commission's rules at 
47 C.F.R. § 54.504(g)(1).(2). 

36,~1 certify that this funding request does not constitute a request for internal connections services, except basic maintenance 
services, in violation of the Commission requirement that eligible entities are not eligible for sucl1 support more than twice every 
five funding years as required by the Commission's rules at 47 C.F.R. § 54.506(c). 

37ij;11 certify that the non-discounted portion of the costs for eligible services will not be paid by the service provider. The pre­
discount costs of eligible services featured on this Form 471 are net of any rebates or discounts offered by the service provider. 
I acknowledge that, for the purpose of this rule, the provision, by the provider of a supported service, of tree services or 
products unrelate the supported service or product constitutes a rebate of some or all of the cost of the supported services. 

39~L£{( 
40.	 Printed of authorized person
 

Chris Jardine
 
41.	 Title or position of authorized person
 

WAN Engineer
 
r	 Check here if the consultant in Item 69 is the Authorized P~rson. 

428. Street Address, P.O Box or Route Number
 
200 Broadhurst Rd.
 
City, State Zip Code
 
Jacksonville, NC 28540
 

42b. Telephone number of authorized person: 
(910) 455-2211 •ext 20511
 

42c. Fax number of authorized person:
 
(910) 037-0377
 

42d. E-mail of authorized person:
 
chrls.jardlne@onslow.k12.nc.us
 

42e	 Name of authorized person's employer
 
Onslow County Schools
 

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services 
that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) 
with the Universal Service Administrator. 47 C.F.R.§ 54.504(c). The collection of Information stems from the Commission's 

..__.. ~. au~~ unC!er Section 254 of the Communications Act of 1934~.i'!m~nded-,-47U.S.C. § 254. The data in Ihe reP-Q.tl..wjJL~~... ....._ __ 
to-ensllre'ilTahchools amtlll1rarleTcomply-Witlrthe comp-etitive-biddin'9/ElqUiremlititwl1U1itfe"d1rr47G:F:R:-s5'4:-SD:4:-A1lscFiool'Fs---lfl-----­
and libraries planning to order services eligible for universal service discounts must file this form themselves or as part of a 

http://www.slforms.universalservice.orgIForm471Expert/ASPPaperCert.aspx	 3/21/2011 
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trnlt'KN N arratlve yage 1 or 1 

Item 21 Attachment 
Telecommunications - funding Year 202.1 

Applicant Name 

Billed Entity Number 
Form 471 Application Number 
Funding Request Number 
Service Provider 
Attachment Number 
NarTative df!lICI"iption of this 
Funding Request 

Service Type 

1 Cellular (including PCS) 

NORTH CAROUNA OFFICE OF INFORMATION TECHNOLOGY 
SERVICES 
162994 
801470 
2171811 
Sprint Communications Co. L.P. 
ATIACHMENTC 

Broadband access for Student Devices 

Service Description Eligible Pre-Discount Cost 

1000 mobile devices for $491,880.00 
students 

Number of Telecom Unes (If applicabJe) 1000 

RecurTing Charges Non Recurring Charges 

Monthly Recurring Charges $40,990.00 One-time non-recurring charges $0.00 

Less Ineligible Amount (If any) $0.00 Less Ine/lglble Amount (If any) $0.00 

Number of Months 12 

EJlglble recurring charges $491,880.00 Eligible non-recurring charges $0.00 

LIne Item TOTAL $491880 

Total: $491,880.00 

Funding Requested on 471: $491,880.00 

Date SUbmitted 3/21/2011 2:20:20 PM 

http://slfOlms.Wliversalservice.orglItem21applTelecomlfnnTelecomltem21Print.aspx?beni... 3/21/2011 



. Page 1 ot 1trmt'.KNNarratlve 

Item 21 Attachment
 
Telecommunications - Funding Vear 2011
 

NORTH CAROLINA OFFICE OF INFORMATION TECHNOLOGY
Applicant Name 

SERVICES 
Billed Entity Number 162994 

.	 form 471 ApplicatIon Number 801470 
funding Request Number 2195729 
ServIce Provider Verlzon Wireless 
Attachment Number ATTACHMENT C 
Narrative descrIption of thIs Broadband access for student devices funding Request 

Service Type	 Service Description Eligible Pre-Discount Cost 

1 Cellular (Including PCS) 441 mobile devices $216,919.08 
for students 

Number of Telecom Unes (If applicable) 441 

Recurring Charges Non Recurring Charges 

Monthly Recurring Charges $18,076.59 One-time non-recurring charges $0.00 

Less Ineligible Amount (If any) $0.00 Less Ineligible Amount (If any) $0.00 

Number of Months 12 

Eligible recurring charges $216,919.08 Eligible non-recurring charges $0.00 

Line item TOTAL $216919.08 

Total: $216,919.08 

Funding Requested on 471: $216,919.08 

Date Submitted 3{21{2011 2:23:35 PM 

http;lIslforms.universalservice.org/Item21app/Telecom/fnnTelecomItem21Print.aspx?beni... 3/21/2011 
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Schools and Libraries Division 

Apr 28,2011 

Chris Jardine 
NORTH CAROLINA OFFICE OF 
INFORMATION TECHNOLOGY SERVICES 
Telephone: (910) 4552211 Ext 20511 
Application Number 801470 

Response Due'Date:.5/13/2011 

The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year 2011 
Form 471 Applications for schools ,and libraries discounts to ensure that they are in compliance 
with the rules of the Universal Service program. We are currently in the process of reviewing 
your Funding Year 2011 Form 471 Application. To complete our review, we need some 
additional information. The information needed to complete the review is listed below. 

Please be sure to answer the:3 main ,questions indicated by·Roman·Numerals. 

I. Based on the review of your FY 2011 Form 471 application 801470, 'for FRN(s).2171811 :and 
.21957.29 the documentation you provided in your Item.21 Attachments is not sufficient to 
determine·the eligibility of your request. The documentation does not clearly identify the 
productsiseNices being requested in this FRN. 

Please.provide more detailed documentation that Identifies the actual products and 
'servlces 'being requested. Your documentation should identify the specific products and 
'services such.as make, model, and description of the product/service being delivered. If 
you do not have this information, you will need to contact your vendor and request such 
documentation. The vendor should be able to provide you with detailed documentation regarding 
the products/seNices you are requesting.. . 

Any documentation provided must be date on or before the FY 2011 Form 471 application filing 
window deadline and should clearly identify all of the ineligible charges that were cost allocated 
out of your request. If you are unable to justify the eligibility of charges requested on your Form 
471, the funding request may be reduced or denied. 

II. Based upon review of your FY2011 Form 471 application, we were not able to validate your 
requested discount percentage for the entities below and their respective discounts. In order 
to validate this discount percentage, please provide the appropriate documentation as described 
in the options listed below. This documentation must be dated on or before the close of the 
Form 471 application window in order for USAC to consider it. 

SUMMERSILL ELEMENTARY SCHOOL· 800"
 
THOMPSON ELEMENTARYSCHOOL· 80%
 

JACKSONVILLE HIGH SCHOOL· 60%
 
CAROLINA FOREST ELEMENTARY· 600Ai
 

.,----' STATESIDE ELEMENTARY·60%
C") 
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./ Option 1. If the school participates in the National School Lunch Program (NSLP), please 
provide a signed copy (preferably by the Principal, Vice-Principal, Superintendent or Director 
of Food Services) of a Reimbursement Claim Form that the school sends to the state each 
month as part of their participation in the program. Make sure that the following three items 
are identified on the claim form: 

a. The entity name 
b. The total number of students enrolled at the entity 
c. The total number of students eligible for participation in the Free or Reduced 

Lunch Program for the entity 
If the school district fills out an aggregate claim form for the school, please provide a 
signed letter on school letterhead from a school official (preferably the 
Superintendent or other chief school official) that lists the enrollment and 
Free/Reduced information for each school in the district. The enrollment and 
Free/Reduced information provided in your letter should match the information that 
appears on the claim form. 

Option 2. If the discount percentage was determined by information obtained from an income 
surveyor application (NSLP Lunch Application forms cannot be used as surveyor application 
instruments), please provide the following information on school letterhead signed by a chief 
school official' (such as the Principal, Vice Principal, Superintendent or Director of Food 
Services): 

a. 
b. 
c. 
d. 

e. 

Total number of students enrolled at the school 
Total number of surveys/applications sent out 
Total number of surveys/applications returned 
Total number of students qualified for participation in NSLP based upon ·the 
information provided in the returned surveys/applications 
Are the surveys/applications and results kept on file? __Yes. __No 

a. If so, for how long are they kept on file? 

Provide a sample copy of a FILLED OUT SURVEY OR .APPLICATION with the child's 
personal information crossed out for confidentiality. Be advised that in order 'for .a 
survey to be acceptable It must contain the family's name, student's name, the size 
of the family and1he income level of'the family. 

With your response, please also include a signed certification that reads: "I certify 
that only those students who meet the Income Eligibility Guidelines of the National 
School Lunch Program have been included in Column 5, Item Ba, of Block 4 of my 
FY2011 the Form 471 application." 

Option 3: (non-pUblic schools): If the discount percentage was determined by information 
obtained from a financial aid form, please provide the following information in wring on school 
letterhead signed by a school official (such as the Principal, Vice Prin~ipal, Superintendent, or 
chief school official: 

,~ 

J;:=..7'.1c..· 

a.Total number of students enrolled 
b. A statement that confirms "all students have access to financial aid forms 
c. A statement that confirms that confirms that financial aid applicants are 

required to submit Federal Tax forms to document family income 
d. A statement that confirms the number of students who meet the NSLP Income 

Guidelines 
e. A statement that confirms the number and percentage of eligible students that 

supports the requested E-Rate discount level 
f. A statement that confirms the school keeps all completed financial aid 

~a~ppr:::;l=ic::::at~io~n~o~n~fi~lle~. --'­
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The school must submit one completed financial aid application, with personal information 
blackened out. The financial aid application must have been completed within two years of the 
fund year window close. 

A signed certification ·that reads: "I certify that only those students who meet the Income 
Eligibility Guidelines of the National School Lunch Program have been included in Column 5 of 
Item 9a, of Block 4 of the Form 471." 

Option 4: Provide a letter from your State Department of Education (on state letterhead and 
signed by a chief official at the State Department of Education) verifying that the total student 
enrollment and the free and reduced figures you provided are accurate. 

Option 5: Provide a letter from your State Food/ or Nutrition Service Authority officials (on 
state letterhead and signed by a chief official of the state or Nutrition Service Authority). 
verifying the total student enrollment and the free and reduced figures you provided are 
accurate. 

Option 6: If the discount percentage was determined using a different method than any of the 
methods identified above, please clearly describe and explain the survey method that was 
used and provide all relevant data, forms, or other tools that were .used during the survey 
process. 

III. For FRN#217181'1-and :2195729,the documentation prOVided is not sufficient to determine 
the eligibility of your request. The documentation does not sufficiently describe the category of 
service being requested. We cannot determine the eligibility of your request. Please review and 
respond to the following questions: 
•	 You have indicated that the category of service for this FRN is 

TELECOMMUNICATION, but the documentation provided does not clearly indicate 
the category of service. Please confirm the category of service being requested. (Le.: 
Telecommunications Services, Internet access. 

The item 21 attachment states Internet Access. 

'Please confirm the correct service·type. If this should be changed to Internet 
Access please confirm In writing this change 

'AUTHORlZ?9'Sf~~TU" TO CHANGE TO INTERNET 

ACCESS~ -.J'..:- "t(t~/ \ 
For additional information, refer to the USAC website at: 
http://www. usac.org/sl/applicants/step08/service-category-adiustments.aspx 

Please fax or email the requested information to my attention. If you have any questions or you 
do not understand what we are requesting, please feel free to contact me. 

It is important that we receive all of the information requested within 15 calendar days so we 
can complete our review. Failure to respond may result in a reduction or denial of funding. 
If you need additional time to prepare your response, please let me know as soon as 
possible. 

Should you wish to cancel your Form 471 application(s), or any of your individual funding 
requests, please clearly indicate in your response that it is your intention to cancel an application 

(~	 ·1 or funding request(s). Include in any cancellation request the Form 471 application number(s) 
....l.~:"-}-------- .:-.-	 ~ 
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\ 
/	 and/or funding request number(s), and the complete name, title and signature of the authorized 

individual. 

Thank you for your cooperation and continued support of the Universal Service Program. 

Mariely Trotta
 
Schools & Libraries
 
Phone # (973) 581-5289
 
Fax # (973) 599·6521
 
E-Mail: mtrotta@sl.universalservice.org
 

/- ., 
{_.u i 
-----\::7~-------------------------------
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DisCd 6-1097 
Department QC67SCHL00000065 - ONSCO - ONSLOW COUNTY SCHOOL E Period ending - DEC 31, 20~1 

: Invoice Tll1209212 . ,) .. ( j
: -B)U ~O'~ »1+-----------------------------------------------------------------------------------------------------------------------------r----+ 

Expense Summary
 

Type of Expense Amount
 

Cellular Charges . $6,680.97
 

Total. . . . . . . . . . . . . . . . . . . . . . . . . $6,680.97
 
+-----------------------------------------------------------------------------------------------------------------------------~----+ 

Please send a copy of this cover sheet 
Include invoice number on a check payable to ­

Information Technology Services 
State Te1econununication Services 

standard agency vendor number - 56-2032825 

Mail check to ­
Information Technology Services 
P.O. Box 17209 
Raleigh, NC 27619-7209 

Attn - Accounts Receivable 

* Billing inquiries should be directed to: 

ITS Customer support Center: 
1-919-754-6000 or toll free 1-800-722-3946 
its.incidents@its.nc.gov 

Approved for payment: 

+----------------------------------------------------------------------------------------------------------------------------~-----+ 



--------------------

Report No TCS-7..11" LInformation Technolog~rvices 
program.- TSLO' , Run date 01/-(:LfL,/2012

Telecommunication Services -~lthlY Expenses Page ii I ),295"---"' 
/ :DisCd 6-1097 

I 

Department QC67SCHL00000065 ONSCO - ONSLOW COUNTY SCHOOL E Period ending - DEC 31, 20111Invoice T111209212 

+-~~~~~~~-;~~~~------------------------------------------------------------------------------------------------------------~----+ 

Local Inst/Svc Voice Point Dial-Up Long:Bill Number Service /Maint Misc WAN SNA to Point Data Distance 
.................. .. ................ .. ................ .. ................ ................ ..
 .. ................ .. ................
 .. ............ eo...
 

Virtual 1-800 Calling Cellular Video MISC 
Service Service Cards Charges Service /PassThru ERATE LAN 

.................. .. ................ .. ................ .. ................ ................ :
 .. ................ .. ................ .. ................ .... ~r.~~~
 

416.86 

416.86 

416.86 

416.86 

416.86 

416.86 

416.86 

416.86 

3.46 

6.86 

r'
 



Report No TCS~~\ Information Technology~~rvices Run date 011)+--<2012 
~:rogram< - TSLl\_.. \ Telecommunication Services -~JthlY Expenses Page :: i ),296 

DisCd 6-1097 
: Department QC67SCHL00000065 - ONSCO - ONSLOW COUNTY SCHOOL E Period ending - DEC 31, 20111 
: Invoice T1l1209212 

+-;~~~~;~~-;~~~;------------------------------------------------------------------------------------------------------------~----+ 

Local Inst/Svc Voice Point Dial-Up Long 
: Bill Number Service IMaint Misc WAN SNA to Point Data Distance 
:------------------­ .. .. .. .. .. .. .. .. .. ................ .. ................ . .. .. .. .. .. .. .. .. . .. ................ ................ . .................. .. ................ 

Virtual 1-800 Calling Cellular Video MISC 
Service 

.. .. .. .. .. .. .. .. .. 
Service 

.. .. .. .. .. .. .. .. .. 
Cards 

.. ........ 10 ...... 

Charges 
. ... ................ 

Service IPassThru 
................ . .. .. .. .. .. .. .. .. .. 

ERATE LAN 
.................. .. ................ ... J~~~~ 

416.86 

416.86 

6.86 

416.86 

8.47 

6.86 

6.86 
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Department QC67SCHL00000065 - ONSCO - ONSLOW COUNTY SCHOOL E Period ending - DEC 31, 20~1Invoice T111209212 

+-----------------------------------------------------------------------------------------------------------------------------~----+: Employee Summary 

Local Inst/Svc Voice Point Dial-Up Long:Bill Number Service /Maint Misc WAN SNA to Point Data Distance:------------------­ ..................
 .. ................ .. ................ .. ................ .. ................ .. ................ .. ................ .. ................
 

Virtual 1-800 Calling Cellular Video MISC 
Service Service Cards Charges Service /PassThru ERATE LAN 

.................. .. ................ .. ................ .. ................ .. ................ .. ................ .. ................ .. ................
 .... ~r.~~~ 

416.86 

416.86 

416.86 

416.86 

416.86 

416.86 

416.86 

416.86 

6.86 

6.86 

6.86 

6.86 
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DisCd 6-1097
 
Department QC67SCHL00000065
 - ONSCO - ONSLOW COUNTY SCHOOL E Period ending - DEC 31, 2011Invoice Tl11209212 

~-;;~~~~~~-~~~~------------------------------------------------------------------------------------------------------------~----+ 

Local Inst/Svc Voice Point Dial-Up Long:Bill Number Service /Maint Misc WAN SNA to Point Data Distance:------------------­ ....... ,.
 .. ........ . ........ . . ......... ............ .. .. .............. . .............. .. ..............
 
Virtual 1-800 Calling Cellular Video MISC 
Service Service Cards Charges Service /PassThru ERATE LAN .............. .. ............. .............. . .. .............. .. ............. ............... .. .. ............... ................ .. 

910-382-3023 

46.86
 

910-382-3027
 

46.86 
4~[.86 

910-382-3073 

46.86 4, .86 

910-382-3084 

46.86 416.86 

910-382-3299 

46.86 416.86 

910-382-4061 

46.86 416.86 

910-382-4230 

46.86 416.86 

910-382-4286 

46.86 416.86 

910-382-4397 
46.86 416.86 

910-382-4464 

46.86 416.86 

910-382-4602 
46.86 416.86 

910-382-6043 
46.86 6.86 

910-382-6175 
46.86 6.86 


